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CORPORATE RATES 

TERMS & CONDITIONS & CANCELLATION POLICY 
valid until December 2026 – rates include GST and are quoted per day 

 

Please note the rates include lunch on the day of departure only. Please provide adequate advance 

notice if lunch is required on the day of arrival and the additional costs will be added to the invoice. 

KING SINGLE ROOM (shared amenities) w/ 1 king single or double bed - $281 

CORPORATE RATE PACKAGE - includes full catering package*, linen, unlimited ice, free washing 

machine, Wi-Fi & Telstra/ Optus mobile coverage 

 

QUEEN ROOM – Ensuite w/ 1 queen Bed - $408 (for 1 guest) 

CORPORATE RATE PACKAGE - includes full catering package* package, linen, unlimited ice, free 

washing machine, Wi-Fi & Telstra/ Optus mobile coverage. 

Add $112 for additional adult. 

 

FAMILY ROOM – Ensuite w/ 1 queen Bed, 2 singles & 1 trundle - $448 (for 1 guest)  

CORPORATE RATE PACKAGE - includes full catering package* package, linen, unlimited ice, free 

washing machine, Wi-Fi & Telstra/ Optus mobile coverage. 

Add $143 for each adult (up to maximum of 3 adults in room). 

 

POWERED CAMPSITE - $74 

Rate per 15 amp power outlet for use as an office or accommodation.  

CHAT ROOM/EXTRA PARKING AREA (charged per group per day if personnel are staying in 

caravans) - $300 

Includes use of shared communications room with wi-fi per day and parking area for vehicles 

and machinery. 

CATERING PACKAGE FOR PERSONNEL STAYING IN CARAVANS - $121 

The catering package includes a light breakfast, prepacked lunch and 2-course dinner plus ice for 

packing lunch. We require at 3 days’ notice to cater for some dietary requirements. 

This rate is also used for corporates who book on a tourist and pay meals separately. 

ARRIVALS/DEPARTURES 

Check-in time is 2pm. 

Check-out time is 10am. Late check outs incur a $50 late check out fee and will be added onto 

the final invoice. 

CORPORATE PAYMENT AND CANCELLATION POLICY 

• Agreement of payment via Purchase Order or credit card on departure or weekly basis, 

whichever comes first. 

• For lengthy, bulk bookings the first week’s charges may be required at time of booking 

and will be requested at the discretion of Cheela Plains Station Stay. 

• No refund for any cancellations or alterations to bookings less than 24 hours in advance. 

• Cancellations between 24-72 hours in advance are charged at 50% (2:00 PM cut off). 



 

      

 

• Minimum of 72 hours required for cancellations or alterations without penalty (2:00 PM 

cut off). 

CANCELLATIONS DUE TO GOVERNMENT TRAVEL RESTRICTIONS 

Where a customer cancels due to Government restrictions that are either not removed as 

expected, extended, or reimposed, the customer will be contacted and offered a refund or credit 

note (to be used later), where such an offer is at the absolute discretion of the operator. The 

operator reserves the right to withhold some monies to cover administrative expenses and other 

losses, dependent on when notice of cancellation is given by the customer. 

 

EXTRA CLEANING FEE 

A fee of $75 is charged where excessive cleaning is required. This includes rooms with lingering 

cigarette smoke. 

 

SMOKING POLICY 

Smoking is allowed in designated areas only. 

 

ALL GUESTS STAYING AT CHEELA PLAINS STATION STAY AGREE TO: 

• ensure that all occupants treat the Property and all fittings with reasonable care, and you 

agree to pay for any damage caused by misuse, neglect or abuse during your occupancy. 

• ensure that all occupants act in a manner that does not cause any nuisance or 

disturbance to nearby occupiers. 

• comply with all applicable laws and with the regulations. 

• to vacate the Property in a reasonably clean condition, including all barbeques and other 

fittings. 

• pay any reasonable excess cleaning fees if the Property is not left in a clean condition. 

• not exceed the maximum number of occupants specified in the Booking Agreement. 

 

GUEST ACCOUNTABILITY 

Failure to comply with the terms and conditions outlined in your booking confirmation, which 

includes but is not exclusive to, damages caused to your accommodation/campground site and 

its contents, breach of campground guidelines and overstaying will be subject to additional 

charges. Cheela Plains Station Stay reserves the right to deduct these charges, in addition to 

accommodation, to the presented credit or debit card supplied at check-in. 


